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Given the level of maturity reached by the company after more than 25 years of experience in 

the business of cutting up steel and aluminum as well as the heat treatment of steels, SAT, aware of 

further improving its performance both technical and commercial, is committed to obtaining ISO 

9001 v 2015 certification. 

 

This quality system is called upon to generate the continuous improvement of customer 

satisfaction as well as the performance of the company; with the participation of all staff members. 

Indeed, all staff are aware of the need to continuously meet customer requirements in order to 

further improve the positioning of the company both nationally. This will only have beneficial 

effects for everyone: company and staff. 

 

To ensure continuous improvement, this system is monitored through a set of updated and 

evaluated objectives leading to improvement actions. 

 

In order to achieve the assigned objectives, the Management undertakes to identify and ensure 

the availability of the resources, the necessary information and an adequate working environment, 

to meet the applicable requirements and to the continuous improvement of the quality management 

system.   

 

The implementation of this quality policy must lead to the achievement of the following 

quality objective:: 

 

 Maintain and improve the effectiveness of the Quality Management System  

 Ensure a higher level of customer satisfaction and relevant interested party 

 Improve turnover  

 Retain staff and improve their professional skills 
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